
S 5632 A

An act to amend 
the general 

business law, in 
relation to 
consumer 

protection and 
utility meter 

choice. 



Thanks to 
New York State 

Senator
Pete Harckham

& others who have been 

working on this issue for years!



“Digital”“Analog” “Consumer”

Important Definitions:



It shall be the right of every 
consumer, at no penalty, fee or 

service charge, to decline permission 
for a utility

           (a) to replace an existing analog 
utility meter with a digital meter; or

           
           (b) to install a digital utility 

meter without the consumer's 
consent. 



It shall be the right of 
every consumer, at no 
penalty, fee or service 
charge, to require their 

utility to replace an 
existing digital utility 
meter with an analog 

utility meter. 



A utility must provide 
written notice to the 

consumer no less than 
ninety days prior to the 

scheduled installation of 
a digital meter meter, so 
that the consumer may 
decline permission for 

such installation. 



The consumer may, at any 
point in time following 

the installation of a digital 
utility meter, require the 
removal of such device 

and its replacement with 
an analog utility meter, 
with no fee, penalty or 

service charge.



A utility must comply with a 
consumer's instructions 

within ten days of receipt if 
the consumer suffers from 

electromagnetic sensitivity, 
or within thirty days of 

receipt in all other cases. 



For buildings with multiple 
units , utilities may not install 
or upgrade any digital utility 

meters at such a building 
if fifty percent or more of 

residents decline permission 
for such installation.



For buildings with multiple 
units , utilities shall 

remove a digital utility 
meter assigned to a 

consumer's account and 
replace with an analog 

meter when requested by 
such consumer.



The public service 
commission shall 

prescribe such rules 
and regulations to 

effectuate the 
provisions of this 

section as it may deem 
necessary.
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